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Value Based Interview Training at Schweizerhof Zermatt
Certificate

This document confirms that Claudia Mosca has taken part at this training.

Course overview: The participant familiarized himself with the key concepts of recruitment and the role in the hiring process. He learnt about the
most important elements of a behavior- and values-based interview and practiced applying them. He familiarized himself with the MRH
questionnaire template and learnt about reflective questions that help him make an informed decision.
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